


Small Business Growing Networking 
Needs Create New Complexity

• Growing number of devices in small business 
networks

• BYOD

• Waiting Rooms with Free Guest WiFi

• Network Isolation for security and privacy

• Remote access for 24/7 world

• IoT
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of small businesses 

do not have an IT 

staff. 



Resellers Impacted Over 
the Last Decade
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To continue to grow, 
VARs need to:

• Make up for lost hardware margins revenue

• Build Services that can be easily replicated without 
taxing their Tech Team

• Add processes and efficiencies

• Apply revenue model that works for Small Biz

• Easily add new ones easily, while retaining old ones

A cloud-based device and network management 
platform that provides:

to eliminate manual repetitious device management 
tasks and support non-linear growth.

What they need is:
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Introducing 
NETGEAR Insight Pro

• In-built automation for Non-Linear Profitable Growth

• Support for Efficiencies & Economies of Scale

• Remote access for Geographic Expansion

• Focus on value delivery to end-customers
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Insight Pro is the VAR/MSP Platform for 
Annual Recurring Revenue

A cloud-based remote solution to simplify network 
management and device …

•

•

•

•

•

•

… for your customers’ networks from anywhere.
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Automation. Efficiencies. Scalability.



Built for Win-Win Results

• Lowered Cost

• Improved Hassle-Free Service

• Reliable Network & Internet Connectivity

• Higher Satisfaction

• Steady Recurring Income

• Improved Margins/Profitability

• Happy Customers

• Higher Customer Retention

• Increased opportunity for adding new customers
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Example SMB Deployment 
K-12 Schools

38 Access Points

10 Switches

2 RNAS

Devices: 50

Average Cost of HW: $200

O N S ITE  I T

•

•

•

•

•

•

•

N E TW OR KI N G - A S- A  S E R VIC E

•

•

•

•

•

•

• 3-Year Savings: $238,000
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Example SMB Deployment 
Senior Communities

100 Access Points

20 Switches

10 RNAS

Total Devices: 130

Average Cost of HW: $200
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O N S ITE  I T

•

•

•

•

•

•

•

N E TW OR KI N G - A S- A  S E R VIC E

•

•

•

•

•

•

• 3-Year Savings: 738,800



Example SMB Deployment 
Retail Chain

1400 Access Points

200 Switches

50 RNAS

Devices: 1650

Average Cost of HW: $200
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O N S ITE  I T

•

•

•

•

•

•

•

N E TW OR KI N G - A S- A  S E R VIC E

•

•

•

•

•

•

• 3-Year Savings: 2,154,000
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Other Examples
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A Win-Win Model

S M B  E N D - C U S T O M E R  V I E W  

Traditional Ownership Model Networking-as-a-Service Model

Loaded FTE No of Tech
Annual 

Salary/Pay

3-Year Salaries Avg. HW Cost
# of 

Devices
Cost of HW Annualized 3-Yr TCO

Monthly 
Subscription*

Monthly 
Subscriptions 

Total
Annual Subscription 3-Year TCO 3-Year Savings

$200,000 0.5 $    100,000.00 $    300,000.00 $200.00 50 $    10,000.00 $         3,333.33 $       310,000.00 $          50.00 $    2,500.00 $           30,000.00 $         90,000.00 $     220,000.00 

1.5 $    300,000.00 $    900,000.00 130 $    26,000.00 $         8,666.67 $       926,000.00 $    6,500.00 $           78,000.00 $       234,000.00 $     692,000.00 

7 $ 1,400,000.00 $ 4,200,000.00 1,650 $ 330,000.00 $    110,000.00 $   4,530,000.00 $  82,500.00 $        990,000.00 $   2,970,000.00 $ 1,560,000.00 

* Monthly Subscription includes HW, installation, Management (including Insight Pro)

M S P  V I E W

Loaded FTE No of Tech
Annual 

Salary/Pay 3-Year Salaries Avg. HW Cost**
# of 

Devices Cost of HW
3-Year Cost of 

Insight Annual COGS

Monthly 
Subscription

Monthly 
Subscriptions 

Total
Annual Subscription 3-Year Revenue

Annual Gross 
Profits

$      200,000 0.05 $       10,000.00 $       30,000.00 $                             170.00 50 $      8,500.00 $         1,875.00 $         13,458.33 $          50.00 $    2,500.00 $           30,000.00 $         90,000.00 $       16,541.67 

0.15 $       30,000.00 $       90,000.00 Avg Insight 3-Year per Device Fee 130 $    22,100.00 $         4,875.00 $         38,991.67 $    6,500.00 $           78,000.00 $       234,000.00 $       39,008.33 

3 $     600,000.00 $ 1,800,000.00 $                               37.50 1650 $ 280,500.00 $      61,875.00 $       714,125.00 $  82,500.00 $        990,000.00 $   2,970,000.00 $     275,875.00 



Insight Pro

• Platform for Recurring Revenue Services

• Cloud-based Remote Access for Centralized Visibility 
& Control

• Built-in Automation for Scale and Efficiencies

• Low TCO for High Margins

• Supports Customer Satisfaction and Retention
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Platform Built for Growth

• Multi-Tenancy/Multi-Account framework

- Supports multiple customer organizations in one 
Insight Pro account

- Multi-Tenancy for customer data privacy and 
partitioning

• Centrally monitor and manage across all your 
customers’ networks

• Multi-User Roles

- Role-based access rights and views

- Include Customer/Owner Role

• Access through the Cloud Portal or mobile app



The Insight Ecosystem

• Insight remote management platform with central 
dashboard for multiple customer organizations, 
multiple locations, multiple devices

• Insight Managed switches, Wireless APs, VPN Routers, 
network storage under one umbrella

• Feature-rich and affordable devices

• Industry-leading Support, RMA and warranty
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NETGEAR 

Insight Cloud

Discovery, setup, remote monitoring and management of Insight 
Managed Switches, Wireless Access Points, VPN Routers and Network 

Storage 



NETGEAR Insight Pro 
Benefits

• End-to-end service delivery

- Registration, setup/configs, remote monitoring, 
firmware management, support escalation

• Divide workload across multiple customer network 
management  

- Multiple user roles role and rights assignment

• Build a profitable recurring revenue Services business

- Leverage Insight’s low TCO 

• Scale your business on Insight’s cloud-based platform

- Easy to add customers and grow
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NETGEAR 

Insight Cloud

Discovery, setup, remote monitoring and management of Insight 
Managed Switches, Wireless Access Points, VPN Routers and 

Network Storage 



Plus All Insight Premium Features

 Switches

 Setup and Configuration for Insight switches

 Port Configuration Wizard

 VLAN setup

 SRP/RSTP Enable/Disable per port – Insight Basic & Insight Premium

 L3 Static Routing 

 New: Support for large port count switches – GC752X & GC752XP

 New: Enhanced PoE Settings

 New: Advance PoE Scheduling

 Access Points 

 Insight Access Points setup and configurations

 SSID setup & configuration

 Custom Captive Portal

 WiFi Auto-Radio Resource Management – Insight Basic & Insight 
Premium

 WiFi Security: MAC ACL – Insight Basic & Insight Premium

 Device Monitoring and Notifications

 WiFi Fast Roaming 

 NEW: Facebook WiFi

•

•

•

•

•

•

•



NETGEAR Insight Setup Manage Monitor Discover Register

Insight Access Points √ √ √ √ √

Insight Switches √ √ √ √ √

Insight Instant VPN Router √ √ √ √ √

Orbi Pro √ √ √ √ √

ReadyNAS (except 100-series) √ √ √ √

Smart Managed Plus Switches √ √ √

Smart Managed Pro Switches √ √ √

WAC 700 Series √ √

WAC 100 Series √

Fully managed Switches √

Unmanaged Switches √

ReadyNAS 100 Series √



+

+
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NOTE: Web Portal features are only available on Insight Premium
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